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A warm welcome to...

ABBEY CARE
COMPLEX
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Abbey Care Complex 

Newbury Park, Ilford, 

Essex, IG2 7NE

020 8554 3743  

020 8518 2822 

enquiry@abbeycarecomplex.co.uk

www.abbeycarecomplex.co.uk  

ABBEY CARE
COMPLEX

HOW TO FIND US:
Trains:  Newbury Park Station (On the Central Line) is within walking distance of  Abbey Care Complex.

Bus:  Nearest Bus Stops 169 Route to Horns Road.
Cars:  For visitors travelling by car there are ample free parking areas.

Abbey Total Care Group. A family run business with over 20 years experience in the 
provision of  high quality personalised care provided in a specially designed environment.

As part of  a privately owned group our other care centres are;

Upper Norwood, Wallington, Cheam, Banstead, Balham (opening soon), 
Romford, Hornchurch, Buckhurst Hill, Ilford & High Barnet.

If  you would like more information and details about current 
vacancies at Abbey Care Complex please contact:

Sue Apps, Manager - Abbey Care Complex
29 Abbey Road, Newbury Park, Ilford, Essex, IG2 7NE

Tel: 020 8554 3743    Fax: 020 8518 2822     Email: sue@abbeycarecomplex.co.uk
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ABBEY CARE COMPLEX

•  New purposely built Care Home, designed to

exacting specifications.

•  All room sizes exceed the current 12 square

metre minimum standard.

•  All rooms are en-suite, bright, airy with 

co-ordinated soft furnishings.

•  State of  the art communication system in every

room.

•  Televisions and a telephone points. (Residents

who wish to have a telephone connected can do

so at their own expense).

•  Three floors,

each with their

own lounge,

dining facilities,

bathroom and

shower rooms.

•  Two lifts provide

easy access

between floors.

•  Special diets.

•  Residents from all ethnic groups

accommodated.

•  Ramped developing sensory garden.

•  Visitors welcome at any time.

•  Dedicated parking for disabled drivers. 

•  Free on-street parking.

•  Close to bus routes with easy travel to

Barkingside, Ilford and Romford.

•  Easy access to Newbury Park Central Line

Underground Station.

A warm
welcome from
Abbey Care
Complex

020 8554 3743

One of  the UK’s foremost Care Home
companies, Abbey Total Care Group
acquired its first Care Home in 1990.
This family owned company has gone
from strength to strength and now
owns 10 Care Homes providing 440
beds, and employs over 400 staff.

What makes it ‘so right’ for you to
choose Abbey Care Complex?

•  An Excellent reputation for
providing high standards of
Dementia Care.

•  First class service and
accommodation.

•  Gold Standard Framework to care
planning process, promoting
excellence in end of  life care for people.

•  Residents and family assist to formulate
individually tailored care plan, which are
regularly updated.  

•  Highly trained staff  and our own Training
Manager.

•  Professional advisors employed at Head
Office to support Care Home Managers.

•  Dedicated Head Office staff  to handle
accounts.

•  Approximately 98% staff  trained at NVQ level 2 
and above.

•  Collaborative working with other health care
professionals to provide an exceptional level of  service,
facilities and support. 

•  Daily routines are carried out at the residents pace.

•  Residents are treated as individuals.

•  Safe, happy and comfortable environment. 

What sets us apart from other care homes is the pride that all our staff

take in the high standards of  care that we deliver and the sense of  support

and belonging you will feel while living at Abbey Care Complex.

www.abbeycarecomplex.co.uk

ABBEY CARE 
COMPLEX

nursing care
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